SAP ABAP CONSULTANT and PROJECT COORDINATOR
                                                               

PERSONAL DETAILS 

Name: Swati Sonvane    
Job title: Executive-IT
Nationality: Indian
Date of Birth: 24-feb-1987
Address: Flat no. 506, Al Noor tower 2, Barsha heights, Tecom, Dubai UAE.
Phone: +971527721688
Email: swatisonvane@gmail.com
Languages: English, Hindi

PROFESSIONAL SYNOPSIS

· SAP certified Development Associate –ABAP with SAP NetWeaver 7.31 from ATOS – SAP Authorized Training Centre, Mumbai.
·  Executive-IT (SAP ABAP Consultant) with high proficiency in design, development, debugging of ABAP programs, standard and interactive reports, ALV reporting , SAP testing and Project Coordination, involved in one end-to-end implementation with 22 months of experience as SAP R/3 ERP developer and tester in SAP FI SD MM HR  PS Modules  at Lodha Group of Companies (REAL ESTATE DEVELOPER)(Sept 2014-July 2016). 
· Software Professional with 2 years of experience with TCS Mumbai in PL/SQL, Oracle 10G, support and maintenance tools in Banking and TELECOM projects. (Oct 2008-Oct 2010)

EDUCATION

	Qualification
	Year
	School/Institute (Board/University)
	Marks / GPA

	B.E (Computer Science & Engineering)
	2008
	Lakshmi Narain College of Technology, Bhopal (RGPV, Bhopal)
	78.66%

	12th
	2004
	Carmel Convent Senior Secondary School BHEL, Bhopal (CBSE Board)
	80.6%

	10th
	2002
	Carmel Convent Senior Secondary School BHEL, Bhopal (CBSE Board)
	82.8 %



SKILLS SUMMARY

SAP ABAP Certified Development Associate NetWeaver Version 7.31 from ATOS – SAP Authorized Training Centre, Mumbai (19th May 2014 – 20th June 2014)
· Worked in Implementation and Support Areas in FICO, HR, SD, MM, PS modules of SAP.
· SAP ERP Project implementation using AGILE methodology following an iterative approach to manage software development projects that focuses on continuous releases and incorporating customer feedback with every iteration.
· Developed Reports for various modules FI/SD/MM/WM/SCM (Classical, Interactive, ALV).
· Developed Interfaces: RFCs and BAPIs for data transfer between SAP and other systems.
· Extensive experience in Enhancement, Upgrade & post Go Live implementation support.
· Performed Sap End to end testing in Quality landscape to provide customer support.
· Developed test cases, scenarios for various business processes using JIRA and HP QC.
· Developed various layouts using Smartforms and SAP scripts.
· Performed table enhancements using Append structures and customizing includes.
· Created Data Dictionary objects like Tables, Views, Structures, Table Maintenance, Search help, lock objects etc.
· Created authorization objects for providing authorizations to users.
· Worked on Module pool programming, Dialog Programming and SAP workflow development, deployment and troubleshooting.
· Developed Enhancements- User Exits, screen exits, menu exits, BADIs, BDCs as well as extensive debugging skill.
· Enhancements using  CMOD and SMOD.
· ABAP program performance tuning using Runtime Analysis and code inspector.
· Worked on ABAP with Object Oriented Programming (OOABAP), Webdynprol and workflow.
· Performed USER ACCEPTANCE TESTING and provided support post implementation and go-live. Excellent debugging skills.
· Well versed with BRD, SRS, project documentation like Business Case, Configuration documents, Technical specification, Test Case and End User training Manuals.
· Rich knowledge and hands on experience in SAP FICO and SAP HCM (OM, PA) concepts.
· RICEFW development and worked in areas of implementation, upgrade, rollout and support.
· Developed webservices using SOAP.
· Data uploading through LSMW.
· Developed and performed testing of interface for Sap HR and non-Sap Application (HIRECRAFT).
· Troubleshoot issues, debug and propose solutions to resolve the errors.
· Worked as SAP Project coordinator  and provided timely management and support in SDLC.
· Reported developments to Project Manager and provide Minutes of Meeting to the team.
· Handled Change Requests as per customer requirements.
· Facilitated and coordinated the work of multiple project teams engaged in the establishment and implementation of new projects to support the Project Manager.
· Provided timely project status updates and  administrative support to the Project Manager.
· Create and sustain good working relationships with internal and external partners.
· Conducted project kick-off meetings, created project plan,defined project objectives and scope, tracked risks, assumptions.
· Developed and maintained productive working relationships with project owners, business functions, IT developers, vendors, and other project stakeholders.
· Conducted regular meetings, prepared presentations, documentation, facilitated communications, ensured coordination, and cooperation among team members.
· Planned and facilitated project review meetings to expedite requirements and resolution of project issues.
· Act as Point of Contact and discussed with the team on resource requirements, methodologies, tasks, dependencies, deliverables, risks, and other issues through the life of the project.
· Coordinated full lifecycle IT projects supporting up to 3 project managers.
· Coordinated project schedules, managed project meetings, and identified and resolved technical problems.
· Contributed to project planning sessions with stakeholders, technical managers.
· Identified and analysed systems requirements and defined project scope.
· Coordinated project activities and ensured all project phases were documented.
·  Proficient in Microsoft PowerPoint, Word,Microsoft Project,Excel.
· Good communication, multi-tasking and inter-personal skills, accustomed to work in a team environment with tight schedules and capable of working efficiently under pressure, manage multiple projects.

WORK EXPERIENCE

	DATE
	September 2014- July 2016

	PROJECT
	Revamp project at LODHA GROUP OF COMPANIES MUMBAI.

	COMPANY
	LODHA GROUP OF COMPANIES MUMBAI.

	ROLE
	EXECUTIVE-IT

	TECHNOLOGY  
	SAP ABAP

	RESPONSIBILITIES
	

	· Managing day to day activities and tickets related to various modules namely SAP FI/SD/MM/HR

	· Development experience in SAP HR.

	· Involved in analysis, design, development and documentation of complex application.

	· Work closely with functional project managers and SAP BASIS team for resolution of errors.

	· Work with the team to develop and test functionality that meets the user’s requirement.

	· Perform root Cause analysis and debug the issues to resolve the errors.

	· Provide support on SAP modules FI/CO/MM/WM/SD/HR/SCM.

	· Assist in the development and provide analysis of SAP business process problems and opportunities

	· Responsible for hands-on design analysis and sap development activities

	· Participate in creation, development and maintenance for sap development activities.

	· Understand business requirement and develop technical documentation.

	· Participate in requirement gathering and assist in the implementation of technical solution

	· Responsible for post go live enhancement stabilization and support activities

	· Perform ABAP implementation, programming, testing and debugging.

	· Proficient in user exits BDC /SAP ABAP WORKBENCH /IDOC /BAPI

	· Prepare technical and user testing specifications and training manuals.




	DATE
	JULY 2010- OCT 2010

	PROJECT 1
	Worldwide Inventory Point of Sale/Distributor Credit Automation system (WIPS/DCA)

	COMPANY
	TATA CONSULTANCY SERVICES

	CLIENT//DOMAIN
	Cisco/ Telecom

	ROLE
	Production Support Executive

	TECHNOLOGY
	PL/SQL

	PROJECT SUMMARY
	Channel is the means through which any Business is performed. This application is part of the Cisco Sales organization. The role of the Channels is to recruit, educate and manage the relationship with Partners of Cisco products and services. It helps partners to drive profitable growth. 

	RESONSIBILITIES
	· Assisted representatives in finding a suitable solution to resolve customer issues.
· Managed the day to day workflow of tickets and phone calls.
· Monitored calls for quality purposes.
· Resolved all escalated and complex issues.
· Managed Operation & Maintenance of the system.
· Executed support needs of roll-out, preventive and corrective maintenance, regional needs.
· Planned, monitored and reported Technical System Support performance.
· Managed maintenance execution.
· Ensured efficient system availability.



	DATE
	OCT 2008- JUNE 2010

	PROJECT 2 
	Banking Solution Development

	COMPANY
	TATA CONSULTANCY SERVICES

	CLIENT/DOMAIN
	Banco del Pichincha Ecuador (Quito)

	ROLE
	Associate and PL/SQL Developer

	TECHNOLOGY
	PL/SQL

	PROJECT SUMMARY
	The Banco del Pichincha (also known as Banco Pichincha) is the largest private bank in Ecuador, by capitalization and by number of depositors. The bank has signed a contract with Tata Consultancy Services for modernizing its information systems and improving efficiency.

	RESPONSIBILITIES
	· Developed stored procedure, triggers, packages and functions using PL/SQL.
· Performed unit and integration testing
· Fixed the defects raised during the testing phase.
· Coordinated with the team for data transplants.
· Attended business conference call with team to understand the changes to the system
· Designed, developed and maintained data extraction and transformation processes and ensured that data is properly loaded and extracted in and out of our systems.



CERTIFICATION

[bookmark: _gjdgxs]SAP ABAP Development Associate NetWeaver Version 7.31 from ATOS – SAP Authorized Training Centre, Mumbai. (19th May 2014 – 20th June 2014)
I hereby declare that all the above information given by me is true of my best knowledge.

Date:  20-May-2020
Place:   Dubai (UAE)                                                                                                                        

SWATI SONVANE

